Fishways Public Program Registration Policy and Procedures

Registration

Pre-registration with full payment is required for all programs unless otherwise noted. The
Fishways accepts payments by cash, check, Visa, MC or Money Order. Y ou can register by
telephone at 626-FISH (3474) or in person. Please register early because many programsfill
quickly.

If you register viatelephone and choose to pay by check, cash or money order, please send your
payment as soon as possible. We cannot guarantee space for you until we have received your
payment in full.

The Fishways reserves the right to change programs or to cancel programs due to low
enrollment.

Cancdllation & Refunds

Toreceive arefund if you can no longer attend, you must notify the Fishways at least 7 days
prior to the program. Y ou will not receive arefund if you cancel within 7 days of the program.
In case of emergency (as deemed by Fishways staff), the Fishways will issue you a credit slip for
the program fee for use for future programs within the fiscal year. The Fishways will issue full
refunds if we must cancel a program.

Inclement Weather

The Fishways will hold most programsrain or shine. If extreme weather conditions result in the
cancellation of a program, the Fishways will attempt to notify all participants and will issue full
refunds. Please call the Fishways at 626-3474 if you have any questions about the status of a
particular program.

What if a Program is Full?

Most Fishways programs have maximum enrollments. If the program you wish to register for is
full, you will be asked if you want to be placed on a waiting list. We will notify you as soon as
possible prior to the program ONLY if space becomes available. Payment will be required once
the Fishways confirms that you will attend.

Fishways Contact Information

Amoskeag Fishways Learning and Visitors Center
PO Box 330

Manchester, NH 03105

(603) 626-3474

www.amoskeagfishways.org




